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1350 Broadway, Suite 1705, New York, NY 10018
June 24, 2009

The Board of Directors for the Certification Council for Professional Dog Trainers (CCPDT) was surprised and concerned to read about the promotional partnership between Merial and Cesar Millan pairing the use of Heartguard and Frontline with Mr. Millan’s behavior video.  While we understand the marketing perspective of using a celebrity to endorse a product, we feel that Merial has unwisely chosen a non-credentialed dog training celebrity that does not demonstrate adherence to current science-based information and the standard of care recommended and followed by credentialed dog training and behavior professionals. We join in voicing the objections you have already heard. 

The Certification Council for Professional Dog Trainers serves to establish and maintain a recognized level of competence in dog training by certifying professional trainers through criteria based on continuing education, experience, and standardized testing.  Since 2001, the CCPDT has been the only independent and psychometrically sound certification organization for professional dog trainers.  Certification is granted only after a candidate meets minimum experience-based criteria and passes a psychometrically sound, written examination proctored by independent agencies. Our certificants adhere to a strict code of ethics and maintain the most up-to-date knowledge of the science of dog training by meeting minimum continuing education requirements and maintaining their certification every three years. Our guiding principles recognize the importance of adhering to current scientifically-based, humane training methods. 

Our certificants, Certified Professional Dog Trainers (CPDT) complete study in all domains on the certification exam, including ethology and learning theory; must have verifiable experience in the field; have references from colleagues, veterinarians and clients; and pass a certification exam verifying their knowledge. This is the only independent credential for professional dog trainers and is recognized by several organizations including the Association of Pet Dog Trainers (APDT; www.apdt.com). Mr. Millan does not hold this credential. In fact, Mr. Millan holds no credentials.  Many of his practices have been proven to be dangerous and are not in line with the science-based training that is practiced by today’s credentialed professionals. It should not be acceptable in Merial’s view to use a non-credentialed celebrity professional to promote your products when there are credentialed professionals in the veterinary field who could provide the same endorsement of your product. 

Merial should also be aware that non-veterinary dog training professionals are strongly discouraged from dispensing medical advice to clients, since this would inappropriately enter the realm of veterinarians and veterinary behaviorists. To encourage Mr. Millan to cross the line into this medical realm is inappropriate at best. 

We do hope that you reconsider your marketing campaign with Mr. Millan. We would welcome the opportunity to further discuss this issue with Merial.

Sincerely,

Miranda K. Workman, CPDT (President)

Cara Shannon, JD, CPDT (Vice President)

Marilyn Wolf, CPDT

Nicole Johnston, CPDT

CC:

Dr. Kathy Meyer, DVM, President of the Board of Directors for the AVSAB

Dr. Bonnie V. Beaver, DVM, Executive Director for the ACVB

Amanda Eick-Miller, RVT, CPDT, President of the Board of Directors for the SVBT

Barbara Long, CPDT, President of the Board of Directors for the APDT

Marjie Alonso, CDBC, CPDT, President of the Board of Directors for the International Association of Animal Behavior Consultants
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